
 
 

 TeamWorks Financials 9.1 Upgrade  
    4/18 – 4/23 

 
The State Accounting Office has been working diligently on the TeamWorks Financials version 9.1 
Upgrade for the State of Georgia’s TeamWorks technology. This technical upgrade brings some new 
features and addresses some of the issues that TeamWorks users have identified in the past.  
 
Who does this benefit? 
TeamWorks users will benefit from the delivered enhancements of the upgrade to version 9.1. These 
enhancements will allow for more efficiency in daily tasks. 
 
When is this Happening?                                                                                                 
The State Accounting Office (SAO) and Team Georgia MarketPlace (TGM) are doing all that they can to 
minimize downtime, as such the software migration from TeamWorks 9.0 to 9.1 is planned for the 
following dates (over a holiday weekend):  
 

 
Begin:  Thursday, April 18, 2013 @ 3 PM 

Planned Completion:  Tuesday, April 23, 2013 @ 8 AM 
 

 
What does my Agency need to do? 
Mark your calendars and be sure you share this important information with the appropriate staff in your 
agency.  
 

Asset Management (AM): 
Before April 18th at 3 PM, all agencies should process the data in the AM interface in a typical 
fashion.  This data flow typically sends AP data over to AM to create asset add transactions.  
Upon executing the upgrade, it will be necessary for SAO staff to mark any unprocessed data 
rows in the AM interface as ‘errored’.   If needed, the agency will then need to take manual 
action to add asset entries in the AM module. 
 
Accounts Payable: 
Before April 18th at 3 PM, all agencies should post voucher and process all Pay Cycles to a 
complete status.  
 
TeamWorks Online Security Form: 
The Online Security Form will be unavailable beginning 4/16 at 4:00 PM until 4/23 at 8 AM.  
However, any security concerns or issues during this time can be called in to the SAO CSC (the 
contact information is below). 
 



 
 
Private Queries: 
Due to the upgrade, some of the tables used for the private queries do not exist in the User 
Definition table; therefore, some of the private queries created by the users will be missing this 
information. To resolve the issue, the users will need to update their private queries accordingly 
after the release of the 9.1 Upgrade on April 23rd.  
 
TGM - Strategic Sourcing Events: 
All strategic sourcing events should’ve been awarded or cancelled by April 1 in preparation for 
the go-live as advised in previous Communications from TGM.  If there are any 
questions/concerns related to this, please contact the Procurement Helpdesk by email 
(procurementhelp@doas.ga.gov) or phone (404-657-6000). 
 
System Performance: 
Users may experience slow performance during initial navigation.  Once the application cache is 
built, users will experience normal performance.    
 
Users may also need to clear their own browser cache.  Please use the following instructions for 
clearing the browser cache.  Users will need to use the appropriate document depending on 
which version of Internet Explorer (IE) they are on. Please refer to the SAO website for 
instructions for: 

 Internet Explorer 7  
 Internet Explorer 8  
 Internet Explorer 9  

 
How do I Navigate the New System? 
The upgrade to TeamWorks Financials version 9.1 has a similar look and feel to version 9.0. To ensure 
that you are comfortable with getting in and around the system, SAO and TGM will provide Delta 
Documents.  These will be sent in future communications related to the 9.1 go-live.   
 
QUESTIONS:    SAO Customer Service Center (CSC) – Financials 

404-657-3956 
888-896-7771 
fscm@sao.ga.gov   
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