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Clearing Browsing History and Cache Instructions

There are occasions where it is likely that you will need to fully clear your browsing history, cache, and
cookies for the TeamWorks application to function properly. Below are instructions on how to clear
browsing history for supported browsers. In all cases, make sure no other tabs or applications are open
when clearing the browsing history. Below are instructions on how to clear your cache for supported

browsers.

Google Chrome:

Open the browser and ensure no other tabs are open, then perform the following:
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Settings

2 You and Google B Your browser is managed by your organization

Autofill Safety check
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Clear browsing data

Basic Advanced

Timerange  Alltime

Browsing history
Clears history, including in the search box

Cookies and other site data
Signs you out of most sites.

Cached images and files

Frees up 3.6 MB. Some sites may load more slowly on your next visit.

Close the browser and re-open before logging back into TeamWorks
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Microsoft Edge:

Open the browser and ensure no other tabs are open, then perform the following:
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This will clear your data across all your synced devices signed in to
Jeff.maile@sac.ga.gov. To clear browsing data from this device

only, sign out first.

Clear now

Then close and Re-open Browser before accessing TeamWorks
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Mozilla Firefox:

Open the browser and ensure no other tabs are open, then perform the following:

- o x W
— ﬁ EE
!
kitew: Sync and save data Sign In
Hor MNew tab Ctrl+T
Mew window Ctrl+M
MNew private window Ctrl+Shift+P
1 '
" < History
Bookmarks >
History > I Recently closed tabs
Downloads Ctrl+) Recently closed windows
Passwords . .
Restore Previous session
Add-ons and themes Ctrl+Shift+ A
Clear recent histaory...
Print... Ctrl+P
Save page as... Ctrl+5 Recent history
Find in page... Ctrl+F
Zoom - 0% +
F
Clear All History
Time range to cledr: [ Everything v ] |
l" All selected items will be cleared.
g_&; This action cannot be undone.

History
Browsing & download history Cookies |
Active logins Cache

Form & search history

Data

D Site settings D Offline website data

“ Caneel

Close the browser and then re-open the browser before access the TeamWorks application.




