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	Frequently Asked Questions
Get to Go-Live


As of: 05.01.26 

[bookmark: _Hlk112226301]Introduction 
This Frequently Asked Questions (FAQ) document is designed to answer questions related to Go-Live for the GA@WORK implementation. 

Best Practice
The use of this FAQ is interactive by selecting “Ctrl” and “F” simultaneously on your keyboard and using the search box for a key-word search.
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[bookmark: _Toc228884962]Benefits
	Question 1: What is the final day for batch processing in TeamWorks? 

	Answer: The final day to use batch processing for benefits in TeamWorks is June 24.


[bookmark: _Toc228884963]Core HCM
	Question 1: What is the final day users will have full access to complete HCM transactions in TeamWorks?

	Answer: June 24 is the final day that users will have full access to TeamWorks for HCM transactions. On June 25, access to TeamWorks will be converted to Read Only for back office users.

	Question 2: What transactions in TeamWorks are being restricted (hard freeze) on May 31?

	Answer: For some transactions, May 30 will be the final day to complete them in TeamWorks. These transactions can be manually added to GA@WORK on or after July 1.

The following activities should NOT be completed in TeamWorks after May 30:
· Request Compensation Changes
· Change Government IDs
· Change Emergency Contacts
· Change Job (Promotions, Demotions, Lateral Trasnfers)
· Change Passports & Visas
· Change Personal Information
· Change Preferred Name
· Edit Licenses
· Move Workers

Not adhering to these dates will have impacts on payroll and other business areas when GA@WORK goes live on July 1.

	Question 3: What are the dates of the HCM soft freeze window in TeamWorks?

	Answer: The soft freeze window for HCM transactions in TeamWorks is May 31 – June 24.

	Question 4: What transactions are impacted by the soft freeze, and can agencies still complete transactions during this time?

	Answer: The following transactions should be limited to emergencies or critical tasks ONLY from May 31 to June 24.
· Add Additional Job
· Change Home Contact Information
· Change Organization Assignment
· Contract Contingent Workers
· Edit Position Restrictions Additional Data
· End Additional Job
· End Contingent Worker Contract
· Hires
· Legal Name Change
· Switch Primary Job
· Service Date Changes
· Terminations

Agencies will still have access to submit transactions during the soft freeze. However, they should only submit transactions that are critical, urgent, or cannot wait to be entered manually in GA@WORK on July 1. If a transaction can wait, agencies should hold it until after go-live.
 
The Project Team is asking agencies to limit transactions during this period so the number of manual entries and catch-up transactions in the new system stays as low as possible to limit impacts on data conversion.

Not adhering to these dates will have impacts on payroll and other business areas when GA@WORK goes live on July 1.

	Question 5: What is the final day to enter a compensation change in TeamWorks?

	Answer: May 30 is the last day to request compensation changes in TeamWorks.

	Questions 6: When can employees enter transactions in GA@WORK?

	Answer: GA@WORK will be live on July 1, and employees can enter transactions in the system.




	Question 7: Will employees have access to TeamWorks after go-live? If so, what will they be able to see?

	Answer: Back-office employees will retain Read Only Access for HCM and Payroll transactions from June 25 onward for year-end reporting and historical reference. 

	Question 8: If a transaction has a soft freeze date of May 31 – June 24, can a transaction with a future effective date be submitted?

	Answer: Transactions that are soft frozen during this period should be minimized as much as possible. Transactions subject to this freeze period that are entered by 6/24 (regardless of effective date) will be included in the data conversion catch-up period before go-live. Please make every effort possible to limit the number of transactions that are effective dated after 6/24 if they can be held and entered in GA@WORK starting 7/1.

	Question 9: If a transaction has a hard freeze date of May 31, can a transaction with a future effective date be submitted?

	Answer: Transactions that are hard frozen during this period should not be entered after 5/31. Transactions subject to this freeze period that are entered by EOD on 5/31 and that are effective dated on or before 6/1 will be picked up in data conversion to GA@WORK. Any transaction subject to this freeze period that is effective dated after 6/1 should not be entered and should be held for processing once GA@WORK goes live on July 1.
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	Question 1: What is the due date for GA@WORK Training?

	Answer: All training and assessments should be completed by June 11.

	Question 2: What happens if I attempt to complete training after June 11?

	Answer: Any training that is not marked as complete by June 11 will not be converted into GA@WORK. Any incomplete training will have to be re-assigned and re-taken in GA@WORK after go-live.
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	Question 1: What is the last day to create and post job requisitions in Taleo?

	Answer: Job requisitions cannot be created and posted in Taleo as of June 15. Existing job requisitions in Taleo can continue to be used until July 15.

	Question 2: When is access to Taleo going to be turned off?

	Answer: Access to Taleo will be turned off on July 15.


[bookmark: _Toc228884966]Time and Absence
	Question 1: When is the last day to submit time and leave in TeamWorks?

	Answer: All time and leave up to June 30 should be submitted in TeamWorks by June 24. After June 24 access to TeamWorks will switch to Read Only.

	Question 2: When is the final day to approve submitted time and leave requests in TeamWorks?

	Answer: All submitted time and leave should be approved by June 24 in TeamWorks. After June 24 access to TeamWorks will switch to Read Only. 
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	Question 1: What is the final day to prepare invoices for final settlement in TeamWorks ?

	Answer: July 10

	Question 2: What is the final day to submit and pay voucher uploads from third party systems to TeamWorks?

	Answer: July 10

	Question 3: What is the final day to settle approved supplier invoices (vouchers) in TeamWorks?

	Answer: July 10

	Question 4: What is the final day to enter ad-hoc payments made in Period 12 in TeamWorks?

	Answer: In period 12/FY26: TeamWorks, record a journal entry to Debit Cash / Credit Accounts Payable by July 17

In period 1, FY27: GA@WORK, record Ad Hoc Payments for TeamWorks payments made between July 1 – 10, by July 31
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	Question 1: When will bank statements start to be loaded into GA@WORK via integration for Agencies to begin using bank reconciliation functionality?

	Answer: July 8




	Question 2: When will agencies need to settle payroll third party deduction recipient payments?

	Answer: July 15
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	Question 1: What is the final date to complete Manually Registered Assets?

	Answer: July 9

	Question 2: What is the final date to complete Disposals?

	Answer: July 9

	Question 3: What is the final date that assets registered in TeamWorks through an AP/PO need to be fully processed?

	Answer: July 9
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	Question 1: What is the last day to submit travel expenses in Concur?

	Answer: All travel expenses must be submitted by June 24.

	Question 2: What is the last day to approve travel expenses in Concur?

	Answer: All submitted travel expenses must be approved by June 26.

	Question 3: What do I do if I need to submit or approve an expense after the cutoff dates before GA@WORK goes live on July 1?

	Answer: If you need to submit or an approve an expense after the cutoff dates, it should be tracked manually and then added to GA@WORK after go-live.
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	Question 1: How are budgets mapped to cost centers and locations?

	Answer: Cost centers are a required Worktag on each budget line. Location is not included in budgets.
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	Question 1: How are Grants defined in GA@WORK and what items are included within this organization type?

	Answer: Grants are considered a driver Worktag in GA@WORK used to manage cost and revenue for sponsored projects. It allows organizations to record financial activity, recognize revenue and manage obligations and commitments related to awards. Grants can be created using the Create Grant task. Upon setup, Fund and Fund source are required in the default Worktags on a grant.


	Question 2: What will the relationship between procurement transactions and Grants look like in GA@WORK?

	Answer: Agencies will be able to use the Grant Worktag on transactions. The additional default Worktags will auto populate when tagging the Grant Worktag on the transaction.
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	Question 1: What is the final date for the capitalization of CIP costs and registering from a project asset in PeopleSoft/TeamWorks?

	Answer: The cutoff date is July 9




	Question 2: How are Projects defined in GA@WORK and what items are included in this organization type?

	Answer: A project is a scope of work with a distinct start and end date. Projects can be internal (non-capital) or Capital. Both capital and non-capital projects give the agencies the ability to track expenditures related to their project Worktag. Capital projects allow for real time CIP (construction in progress) reporting as well as the ability to create assets directly from the project asset.
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	Question 1: What are the dates for TeamWorks period 12/998 for FY2026?

	Answer: Period 12 will remain open until 7 p.m. on 7/10/26. This is the last day to enter accounts payable, purchase orders/ receipts, accounts receivable and capital asset items in TeamWorks.

Period 998 will remain open until 7 p.m. on 7/17/26 (early close agencies) and 7 p.m. on 7/31/26 (late close agencies).


	Question 2: When will GA@WORK be available?

	Answer: Period 01 of FY27 will be available on Wednesday 7/1/26. There will be a soft opening where select users will be able to enter in specific transactions into GA@WORK period 01 FY27 (example, Purchase orders) from 6/22/26 through 6/30/26.

	Question 3: When will customers and supplier data be available in GA@WORK?

	Answer: The snapshot for GA@WORK of TeamWorks customers and suppliers is being taken on 6/6/26.  These customers and suppliers will be available in GA@WORK on 7/1/26.

Note - The cutoff date to submit requests for new customers/suppliers in TeamWorks is 5/19/26. If there are requests for emergency receipts/payments for new customers/suppliers after 5/19/26, SAO will address these requests on a case-by-case basis.


	Question 4: When will converted data be available in GA@WORK?

	Answer: 
FY24 ending balance, FY25 monthly summary activity and FY26 monthly summary activity in the general ledger for periods 01 - 10 will be available in GA@WORK on July 1, 2026.

Open supplier/customer invoices, POs, and asset data will be available in GA@WORK on July 24, 2026.

FY26 P11, P12, and 998 Summary Journal Entries will be available in GA@WORK on August 11, 2026.  


	Question 5: Where should I pull the data for my FY26 year-end reporting for the ACFR, federal reporting, salary/travel/per-diem, SEFA data from?

	Answer: As TeamWorks will contain all of fiscal year 2026, any FY2026 reporting should be done based on TeamWorks data, and not the summary data loaded to GA@WORK.

	Question 6: We currently process a direct journal upload in the AR module in TeamWorks. Will we experience any down time or not be able to upload the file in TeamWorks during the extended period 12 for close out?

	Answer: Period 12 in TeamWorks will operate business as usual. Agencies will have full access to TeamWorks modules until 7 p.m. on 7/10/26.

	Question 7: Will either system be down for a period of time to convert the balances and/or data from TeamWorks to GA@WORK?

	Answer: Neither system will be down, but data will not be available in GA@WORK until various dates (as discussed above).

	Question 8: When will we be able to upload the first direct journal July file into GA@WORK? 

	Answer: Yes, GA@WORK will be available for July 2027 (FY27) transactions (including uploads) on July 1.

	Question 9: How much historical financial data is in GA@WORK.

	Answer: The FY2024 ending balances will be loaded into GA@WORK. Then the monthly activity for FY25 and FY26 be loaded. However, this monthly activity is at a summary level. Users will not be able to see any details in the historical data loaded to GA@WORK. Users will need to access this data by running specific queries (PRISM).


	Question 10: How much historical data is being loaded into PRISM?

	Answer: The amount of historical data being loaded into PRISM will depend on the type of transaction and the report that was uploaded. The retention criteria ranges from 2 years to the entire history. For a more detailed breakdown of how much historical data will be loaded into PRISM, visit the GA@WORK Support Portal for a full schedule of reports and retention criteria. 

	Question 11: What are control accounts?

	Answer: Certain accounts used in operating transactions (ex: AR/AP/PO) are restricted to use by operating transactions only. Users will not be able to post manual journal entries to these accounts.

	Question 12: What happened to balances in TeamWorks that were posted to accounts that mapped to these control accounts?

	Answer: For open accounts payable, any supplier invoices were loaded to GA@WORK account 200000.  The beginning balance and monthly activity was loaded to 200008.  However, this balance was reduced by the amount of open supplier invoices loaded.  The end result is that any MANJVs in TW account 200001 are in GA@WORK account 200008. (Same for PO and Cash and AR)

	Question 13: I have old receivables in my A/R module, and all collection efforts have been tried.  Can I write these off, or is there a specific way to handle these before we go to GA@WORK?

	Answer: Due to state law, agencies have limits to the amounts that can be written off (refer to the State’s business policy for additional details.  Therefore, these old receivables must remain open in GA@WORK.  https://sao.georgia.gov/media/8941/download)
The team is working on procedures to move these old receivables to account 145001 (Receivables – Past Due) after go-live.
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	Question 1: What is the final date to complete Payroll transactions in TeamWorks?

	Answer: June 24 is the final day to complete payroll transactions in TeamWorks. On June 25, access to TeamWorks will be converted to Read Only.

	Question 2: When is the first semi-monthly paycheck available in GA@WORK?

	Answer: July 15
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	Question 1: What is the GA@WORK Supplier Support Portal?

	Answer: The portal is the go-to resource for specialized support. It is tailored to team members in designated roles. Whether you're looking for guidance on HCM/Payroll processes or need support with Finance and Procurement tasks, tools, or to locate contacts.

	Question 2: How do I know if I am a Supplier Liaison?

	Answer: Contact your CFO or Supplier Administration/CSC

	Question 3: How can I become a Supplier Liaison?

	Answer: Your CFO must complete your registration by accessing the GA@WORK Agency Supplier Liaison Contact Registration

	Question 4: When should a supplier register with the GA@WORK Supplier Management portal?

	Answer: All active existing suppliers must register with the GA@WORK Suppler Management portal to make contact changes, and review/update payment information. New suppliers, must also register after completing the registration with GA@WORK Supplier Marketplace.

	Question 5: What's the difference between the GA@WORK Supplier Marketplace and the GA@ WORK Supplier Management portal?

	Answer: The GA@WORK Supplier Marketplace is a portal all new and inactive suppliers must register with to do business with the State of Georgia. Registering for the marketplace allows suppliers to be notified of contracts, bid on contracts, provide diversity information.
Registering with the management portal is required for suppliers to receive their payments, view payment history, and update their contact information.

	Question 6: How will I know if a supplier is approved?

	Answer: In GA@WORK Supplier Management portal, approved supplier ID numbers begin with SPL

	Question 7: How do I find a supplier in GA@WORK?

	Answer: The "Find Supplier" report allows users to search for suppliers by name or tax ID numbers.

	Question 8: Can I find a supplier with their Tax ID?

	Answer: Yes. The "Find Supplier" report allows users to search for suppliers by tax ID numbers or name.

	Question 9: How do we obtain a supplier number?

	Answer: The "Find Supplier" report allows users to search for suppliers by name or tax ID numbers. The search results will give the supplier number.

	Question 10: What documentation is required for a supplier to register for the GA@WORK Supplier Portal?

	Answer: Suppliers must provide either a copy of their IRS issued CP-575 or 147C letters.

	Question 11: Do I need to have suppliers complete the SCR form?

	Answer: There may be certain situations that require a supplier to complete an SCR form, but typically a SCR form is not required.

	Question 12: Where can I find the current version of a W-9?

	Answer: A current version of the IRS W-9 may be found at https://www.irs.gov/forms-pubs/about-form-w-9




	Question 13: How do I reactivate a supplier?

	Answer: If a supplier is inactive, they are required to register with the GA@WORK Supplier Marketplace and then with the GA@ WORK Supplier Management portal as if they are new suppliers.

	Question 14: When creating a supplier in GA@WORK, what is a group?

	Answer: A newly created supplier must be assigned to a group. A supplier can only be assigned to one group.

	Question 15: When creating a supplier GA@WORK, what is a category?

	Answer: A newly created supplier may be assigned to multiple categories. Categories are optional.

	Question 16: What is a Remit-to-Connection?

	Answer: Remit-to-Connection specifies the address associated with ACH details or a check for invoice payment, allowing suppliers to have multiple, unique addresses to receive funds.

	Question 17: Why are "Specific Purpose” locations no longer available in GA@WORK?

	Answer: What was a location in the legacy system is now called a Remit-to-Connection in GA@WORK.

	Question 18: Will the system alert Suppliers if they are entering information incorrectly?

	Answer: GA@WORK doesn't validate the accuracy of the information suppliers enter. The system does require the supplier to provide certain information, but that information is not verified for accuracy.





Additional Questions
· Please visit additional resources online here: https://sao.georgia.gov/gawork-resource-library
· If you have any additional questions that are not covered within this FAQ, reach out to Nextgen@sao.ga.gov. 
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