Get help with GA@WORK

Q Start with Self-Service Options | Before using the below options, contact your agency’s intemal support team or visit the GA@VWORK Support Portal

Q- | Be prepared | When reaching out for assistance, have your employee ID and description of the issue available

4

| NEED HELP WITH ..

)

(' Absence Management ) ( Time Tracking ) ( Payroll ) ( Financials )

( GA@WORK Training ) ( Payroll Shared Services ) ( Travel & Expense )

( Suppliers ) ( Security )

/ Contact SAO support teams using one of the below options \

Submit a GA@WORK Ticket

770-357-5555
Live Chat

( HCM Core ) ( Benefts ) ( Compensation ) ( Learning )

( Recruiting ) ( Talent Management ) ( Procurement )

( P-card ) ( GA@WORK Marketplace )

-

July: M-F 7 am. -7 p.m. | August: M-F 8 am. -6 p.m.
September: M-F 8 am. — 5 p.m.

o

Contact DOAS support teams using one of the below options

)

O

770-357-5555

Live Chat

M-F 8 am.—-5p.m.

ubmit a GA@WORK Ticke

t

~

/

GA@W R K B ) Didn’t find what you need? Click here for more support options.

Delivered by The NextGen Project


https://sao.georgia.gov/contact-sao/sao-csc
https://sao-ga.workflowcloud.com/forms/02437d00-5d28-4448-95e5-959ddb747fcf
https://sao-ga.workflowcloud.com/forms/02437d00-5d28-4448-95e5-959ddb747fcf
https://service.doas.ga.gov/app/chat/chat_launch
https://sao-ga.workflowcloud.com/forms/02437d00-5d28-4448-95e5-959ddb747fcf
https://sao-ga.workflowcloud.com/forms/02437d00-5d28-4448-95e5-959ddb747fcf
https://sao.custhelp.com/app/chat/chat_launch
https://gets.sharepoint.com/sites/gawork/SitePages/Home.aspx?ovuser=512da10d-071b-4b94-8abc-9ec4044d1516%2Ctahni.segars%40sao.ga.gov&OR=Teams-HL&CT=1744641461675&clickparams=eyJBcHBOYW1lIjoiVGVhbXMtRGVza3RvcCIsIkFwcFZlcnNpb24iOiI1MC8yNTAxMDYyMDQxMiIsIkhhc0ZlZGVyYXRlZFVzZXIiOmZhbHNlfQ%3D%3D&CID=aadf1ca2-4024-d000-c7f6-7bec28479099&cidOR=SPO
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