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Opening Encrypted Emails 
 

Step Action 

1. Begin by clicking on the drop-down arrow next to the message.html attachment. 

 

 

 

 

 

Click [Open]. 

 

2. Click [Open] from Opening Mail Attachment dialog box. 

 

 
   

3. Click [Use a one-time passcode].  
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Step Action 

4. Return to your Email to retrieve the one-time passcode.  

 

Note: If the one-time passcode email does not appear in your Inbox, confirm other 

mailbox folder locations i.e. Spam, Other or Junk Email. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Return to the Encrypted Message dialog box. 

 

5. Type the code in the One-time passcode field.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click [Continue]. 

 

6. Open the appropriate browser application.  

 

7. Enter your [User ID] and temporary password in the [Password] field (as indicated on 

the email).   

 

Click the [Sign In] button.  

 


