
                                                                                                               
TeamWorks Report Manager  

Go-Live and Post Go-Live Resources 
 
Target Audience:  ALL TEAMWORKS USERS 
 
The TeamWorks Report Manager is going live on November 18, 2019.  As previously communicated, the 
Mobius/Luminist/ViewDirect system is being replaced by the TeamWorks Report Manager.  The 
TeamWorks Report Manager will become the report repository for both HCM and Financials reports.  
NOTE: On demand reports previously available via Mobius/Luminist/ViewDirect will only be available 
through TeamWorks Report Manager. 
 
When is Go-Live? 

• November 18th – TeamWorks Report Manager will be available and ready for use  
• NO system downtime prior to go-live is required 

 
What are the Post go-live resources? 

• Post go-live conference calls: 
o SAO will have daily calls for three days to assist with any questions or issues that arise.   

 Daily calls – November 18th through 20th, 10:00 am – 10:30 am 
 Conference line - 1-888-398-2342, Access code – 2995204# 

• The following information and more can be found on the TeamWorks Report Manager page of 
the website for the State Accounting Office: 

 Communications 
 Pre-recorded webinars 
 Job Aids 

 
Please share this communication with appropriate individuals in your organization.  
  
For questions concerning this project, please contact the SAO Customer Service Center using the 
following information:                   
 
SAO CSC Financials                                          SAO CSC HCM  
404-657-3956 / 888-896-7771                     404-657-3956/ 888-896-7771  
FSCM@sao.ga.gov                                           HCM@sao.ga.gov 
 
 

https://images.search.yahoo.com/images/view;_ylt=AwrB8poQ4y9aJjQAE7aJzbkF;_ylu=X3oDMTIzdjVidnAxBHNlYwNzcgRzbGsDaW1nBG9pZANlNDdjMjUzOGZlODk0ZWIyN2U3NzRjYWI3MWQ5ZmQwMQRncG9zAzEyBGl0A2Jpbmc-?.origin=&back=https://images.search.yahoo.com/search/images?p%3Ddoas%2Blogo%26fr%3Dyfp-t-s%26h%3D185%26tt%3DUntitled%2BDocument%2B%5bpur.doas.ga.gov%5d%26w%3D193%26imgurl%3Dhttp://pur.doas.ga.gov/TeamGeorgia/SpreadSheets/DOAS_Logo_CMYK_V.jpg%26rurl%3Dhttp://pur.doas.ga.gov/TeamGeorgia/SpreadSheets/tgmoverview.htm%26turl%3Dhttp://ts2.mm.bing.net/th?id%3DOIP.uoSCTyyI4NzsuMCAW_K6yQDBC5%26pid%3D15.1%26rs%3D1%26c%3D1%26qlt%3D95%26w%3D108%26h%3D103%26tw%3D108.2%26th%3D103.7%26sigr%3D11v55u1i8%26sigi%3D11tracd27%26sigt%3D113t6ldct%26sigit%3D130qq0jci%26tab%3Dorganic%26ri%3D12&w=193&h=185&imgurl=pur.doas.ga.gov/TeamGeorgia/SpreadSheets/DOAS_Logo_CMYK_V.jpg&rurl=http://pur.doas.ga.gov/TeamGeorgia/SpreadSheets/tgmoverview.htm&size=21.7KB&name=Untitled+Document+%5bpur.%3cb%3edoas%3c/b%3e.ga.gov%5d&p=doas+logo&oid=e47c2538fe894eb27e774cab71d9fd01&fr2=&fr=yfp-t-s&tt=Untitled+Document+%5bpur.%3cb%3edoas%3c/b%3e.ga.gov%5d&b=0&ni=144&no=12&ts=&tab=organic&sigr=11v55u1i8&sigb=1gfu3su4c&sigi=11tracd27&sigt=11ac5sfc5&sign=11ac5sfc5&.crumb=RMAquV7bqzC&fr=yfp-t-s

