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Clearing Browsing History and Cache Instructions

There are occasions where it is likely that you will need to fully clear your browsing history, cache, and
cookies for the TeamWorks application to function properly. Below are instructions on how to clear
browsing history for supported browsers. In all cases, make sure no other tabs or applications are open
when clearing the browsing history.

Google Chrome:

Open the browser and ensure no other tabs are open, then perform the following:
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Clear browsing data

Basic Advanced

Time range  All time

Browsing history
Clears history, including in the search box

Cookies and other site data
Signs you out of most sites.

Cached images and files
Frees up 3.6 MB. Some sites may load more slowly on your next visit.

Close the browser and re-open before logging back into TeamWorks
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Microsoft Edge:

Open the browser and ensure no other tabs are open, then perform the following:
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From 9 sites. Signs you out of most sites.
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only, sign out first.

Then close and Re-open Browser before accessing TeamWorks
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Mozilla Firefox:

Open the browser and ensure no other tabs are open, then perform the following:
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Close the browser and then re-open the browser before access the TeamWorks application.

Page 4 of 6



Brian P. Kemp
Governor

Gerlda B. Hines, CPA
State Accounting Officer

Internet Explorer (IE) Note: IE is no longer supported by Microsoft. It is highly recommended that users
switch to Edge or some other supported browser.
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Internet Options ? X [

e |

General Security Privacy Content Connections Programs Advanced

Home page
/? To create home page tabs, type each address on its own line. :Ef:
1"
Use current Use default Use new tab
Startup
(O Start with tabs from the last session
(®) Start with home page
Tabs
Change how webpages are displayed in tabs. Tabs

Browsing history

Delete temporary files, history, cookies, saved passwords, and web
form information.

[ Delete browsing history on exit

setts

Appearance

Colors Languages Fonts Accessibility

Cancel Apply

In IE, ‘Preserve Favorites website data’ must NOT be checked.

Delete Browsing History >

[] Preserve Favorites website data

Keep cookies and temporary Internet files that enable your favorite N
websites to retain preferences and display faster. L

Temporary Internet files and website files
Copies of webpages, images, and media that are saved for faster
viewing,

Cookies and website data
Files or databases stored on your computer by websites to save
preferences or improve website performance.

History
List of websites you have visited.

[ pownload History
List of files you have downloaded.

] Form data
Saved information that you have typed into forms.

[ rasswords
Saved passwords that are automatically filed in when you sign in
to a website you've previously visited.

[ Tracking Protection, ActiveX Filtering and Do Not Track
A list of websites exduded from filtering, data used by Tracking

Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Mot Track requests,

About deleting browsing history Delete

The close the browser and re-open a new browser session before accessing TeamWorks.
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