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This Frequently Asked Questions (FAQ) document is designed to answer questions about training for GA@WORK. 

Best Practice
The use of this FAQ is interactive by using the “Ctrl+F” function on your keyboard and using the search box for a key-word search.

	Question 1: When will GA@WORK Training begin?

	Answer: All employees and managers who will interact with GA@WORK will be assigned to the Employee Foundational Learning Program and/or the Manager Foundational Learning Program on a rolling basis beginning in March 2026.
If you require additional training based on your role(s), you will be enrolled in the relevant Learning Program(s). Enrollment in Role-Based Learning Programs will begin in March 2026. 
You will receive an email notification from Team Georgia Learning (notify@doas.exceedlms.com) when you have been enrolled in a Learning Program.

	Question 2: I didn’t receive a training enrollment email. Am I still enrolled?

	Answer: Check your spam/junk and confirm your email is correct in your employee profile in TeamWorks/PeopleSoft. Training notifications come from notify@doas.exceedlms.com and may be redirected to spam. ​
Sign in to Team Georgia Learning and confirm you were enrolled in training.


	Question 3: I can’t find my assigned training. What do I do?

	Answer: If Employee Foundational and/or Manager Foundational Learning Program enrollments are missing from your Plan, you may self-enroll in Team Georgia Learning. 
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If Role-Based Learning Program enrollments are missing, contact your Agency Security Partner to verify you have the applicable roles. If you have verified your role with your Agency Security Partner and still don’t have the correct training, submit an enrollment request using the Learning Help Form.
Reference GA@WORK Training Tips & Tricks to familiarize yourself with navigating the Team Georgia Learning Platform.


	Question 4: I have Instructor-led training in my Learning Program; how do I register?

	Answer: If your assigned Learning Program(s) includes instructor-led training courses, you will need to take additional registration steps. After you have been automatically enrolled in your assigned Learning Program(s), you will be able to self-register for instructor-led courses, if applicable. Simply log into Team Georgia Learning and select the date/time that works best for you. Instructor-led courses will be held from April – June 2026.
It is important to know that if your Learning Program contains any two-part courses, you will not be able to self-register for the second course in the series until your instructor marks your attendance for the first course. 
Additional HCM and Finance instructor-led courses are being added. If employees are currently on the waitlist for a course, they should check Team Georgia Learning next week and enroll in one of the newly added sessions. Once enrolled, they must remove themselves from any waitlists.
The window for sending virtual training requests for employees that cannot travel to attend in-person Financial instructor-led courses will close on April 30.    
Reference GA@WORK Training Tips & Tricks to familiarize yourself with navigating the Team Georgia Learning Platform.
Note: If you are a Super User, you will not see instructor-led training options available for self-registration. Your courses will be delivered before April 15, 2026, and your transcript will be manually updated. Please disregard the self-registration portion referenced above.

	Question 5: Why was I denied attendance and un-enrolled for an instructor-led training course?

	Answer: GA@WORK Role-Based Learning Programs are only for those employees with the applicable security role. Our records show that you do not have the applicable security role to participate in this training. ​
If you feel this is incorrect, please contact your Agency Security Partner (ASP) and request an update to your security role(s). Once the update has been made, submit a ticket using the Learning Help Form


	[bookmark: _Hlk206659938]Question 6: What if I need help resetting my password or cannot access Team Georgia Learning?

	Answer: To reset your password, access https://doas.exceedlms.com/ and click the Forgot Password link. Use your employee identification number as your username. If you continue to experience access issues, submit a request for assistance using the Learning Help form.
Reference GA@WORK Training Tips & Tricks to familiarize yourself with navigating the Team Georgia Learning Platform.
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Question 7: If I have a specific issue or concern with a course or course content in Team Georgia Learning, what should I do?

	Answer: If a course is not loading or there is a concern about course content, you should submit a request for assistance using the Learning Help form.
Reference GA@WORK Training Tips & Tricks to familiarize yourself with navigating the Team Georgia Learning Platform.

	Question 8: I am not receiving email notifications from Team Georgia Learning, what should I do?

	Answer: If you aren’t receiving notifications from Team Georgia Learning, first check TeamWorks to confirm the email address in your employee profile is correct. If it’s incorrect, update it and allow up to 24 hours for the system to refresh. If you still aren’t receiving notifications after 24 hours, you should submit a request for assistance using the Learning Help form.
Reference GA@WORK Training Tips & Tricks to familiarize yourself with navigating the Team Georgia Learning Platform.

	Question 9: Will I be able to view and self-enroll in Learning Programs in Team Georgia Learning?

	Answer: You may self-enroll in Learning Employee and Manager Foundational Learning Programs at this time. Please do not enroll in role-based learning program. You will be automatically enrolled in relevant Learning Program(s) based on your role(s) in GA@WORK. 
Auto-enrollment in GA@WORK Learning Programs begins in March of 2026 with eLearning courses immediately available. You may need to self-register for Instructor-Led Training sessions, if applicable, after you have been automatically enrolled in your Role-Based Learning Program.
Reference GA@WORK Training Tips & Tricks to familiarize yourself with navigating the Team Georgia Learning Platform.

	Question 10: What if I do not see my assigned Learning Program(s) in Team Georgia Learning and/or my assigned Learning Program(s) do not appear to be correct for my role? 

	Answer: Please contact your manager or Agency Security Partner to confirm you’ve been assigned the correct GA@WORK role(s). Learning Program assignments are role-based and depend on accurate security role mapping.

	Question 11: I completed a Learning Program, or a course in my program, but it is not showing on my Team Georgia Learning transcript. 

	Answer: Log in to Team Georgia Learning and view the course. If it is listed as “In Progress” or “Started”, please complete the course.  If the course is listed as “Complete” but is not showing on your transcript, complete the Learning Help form to request help.
Reference GA@WORK Training Tips & Tricks to familiarize yourself with navigating the Team Georgia Learning Platform.

	Question 12: What are Learning Labs and how can I attend?

	Answer: Learning Labs for instructor-led training (ILT) sessions are underway, you will receive an invite after attending an instructor-led training session. Finance and HCM labs will be held on Fridays and attendance is optional. Learning Labs will offer the opportunity to review answers to parking lot questions, ask additional questions and watch select system demonstrations. Procurement Learning Labs will begin on May 1 and will also include a hands-on practice element. 

	Question 13: When is GA@WORK training due?

	Answer: The Employee Foundational Learning Program, Manager Foundational Learning Program, and any role-based Learning Programs made up entirely of eLearning are due May 31, 2026. All other Learning Programs (those that include instructor-led training) are due June 5, 2026. Training completed after June 11, 2026, will not transfer from Team Georgia Learning to GA@WORK, and you will need to repeat the training to receive credit.
Note: All Super User Learning Programs are due April 15, 2026.

	Question 14: Where do I submit training help requests?

	Answer: Use the Learning Help Form for login issues, course access, and missing enrollments. Please do not send emails to Training inbox for login issues, course access, and missing enrollments questions.​
Any employee can submit a Learning Help Form. 
If a batch update is needed, the agency POC/issue owner can submit one Learning Help Form and include (in comments and/or as an attachment):​
· Employee ID​
· Employee name (as shown in TeamWorks/PeopleSoft)​
· Employee email​
· Any supporting screenshots/files

	Additional Questions
· Please visit our additional FAQ pages on the NextGen Project homepage for answers to frequently asked questions:
· Project FAQs
· GA@WORK System FAQs
· Human Capital Management FAQs 
· Finance/Procurement FAQs
· If you have any additional questions about GA@WORK implementation training that were not covered within this FAQ, submit your question to the Learning Help form.
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