
 

 

            Helpdesk Menu 

 404-657-3956 or 888-896-7771  Monday - Friday 8am - 5pm 

Option 1 - ID, Password, Security 

Option 2 - HCM  

1  HCM Application Support  

Option 3 - Financials Help Desk 

1  Financial Accounting (GL, AR,  Budgets, AM) 

2  Financial Distribution (Vendors/Customers, AP, PO) 

Option 4 - Connectivity, Printing 

Option 5 - Streamlined Banking Operational Support 

1  Streamlined Banking for Payroll 

2  Streamlined Banking for Accounts Receivable 

3  Streamlined Banking for Accounts Payable 

4  Streamlined Banking for Bank Administration 

5  Streamlined Banking for Check Reconciliation 
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