Login In Error-June-July

TeamWorks Travel & Expense has been experiencing issues which is preventing employees from
accessing Concur. The impacted travelers include those new to the state, and/or travelers who are

requesting their initial vendor ID#. We have Concur support working on the issue and will let you know
when issue is resolved.

What can our agency do temporarily to accommodate these travelers?

Please process vouchers “outside” of Concur until issue is resolved. After the issue is resolved all
travelers should return to using TeamWorks Travel & Expense.

If you have additional questions or concerns send an e-mail to sao_travel@sao.ga.gov
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