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TeamWorks Agency Forum Q&A 
Meeting Date: October 7 and 8, 2015 

Since the start of the TeamWorks Agency Forum meetings in June of 2013, SAO has continued to learn from our TeamWorks end-
user community on improvements that are needed, and we appreciate your feedback. 

We hope you are looking forward to the next TeamWorks Agency Forum that will be conducted tentatively in May 2016.  More 
information on this meeting will be coming in April 2016. 

Question and Answers: TeamWorks Overall 

Question Answer 

What is the purpose of this 
meeting?  What is the 
difference between clients and 
end-users that are referred to 
in the meeting? 

The purpose of the TeamWorks Agency Forum is for SAO TeamWorks support team to have a 
touch point with the TeamWorks end-users.  The information covered in this meeting varies from 
TeamWorks enhancements that are planned or in progress, to updates regarding TeamWorks 
Online Training, to reminders of deadlines coming up, etc. 

For management team members in agencies, this information may be a repeat-- if they have 
attended a separate SAO update meeting.   

The SAO TeamWorks support team clientele are the TeamWorks end-users, also called clients. 

How do I contact the 
TeamWorks Customer Service 
Center 

SAO Customer Service Center (CSC) Contact Information: 
Available Monday-Friday 8AM - 5PM (unless State offices are closed due to holiday/ inclement 
weather—other exceptions will be posted as they occur to HCM or Financials) 

Call 404-657-3956 or 888-896-7771 and select an option.  Options and related email addresses can 
be found at sao.georgia.gov- then click on TeamWorks menu and then click the Customer Service 
Center sub-folder. 
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Can a copy of the slides of this 
meeting be provided? 

After both of the forum sessions, the slide presentation is posted on the SAO website at 
https://sao.georgia.gov/.  Click on the TeamWorks folder, and then click on the Customer Service 
Center sub-folder.  There is a TeamWorks Agency Forum sub-folder on the left of the screen where 
you can click to find the presentations. 

Where on the SAO website is 
the service level objective (SLO) 
chart located? 

The SLO by Severity Level chart can be found on the SAO website: https://sao.georgia.gov/.  Click 
on the TeamWorks menu, and then, click on the Customer Service Center submenu.  There you will 
see the Service Level Objective and Severity sub-menu selection on the left side of your screen.  

Where can we find TeamWorks 
training or demos?  Is it up to 
date enough to utilize? 

The TeamWorks Online Training (often called UPK) provides the ability to learn about implemented 
modules as they are used at the State of Georgia.  There are 5 methods of utilizing the Online 
Training tool, all of which are explained in the “How to Take TeamWorks Financials/HCM Online 
Training” PowerPoint located on the SAO website.  Go to sao.georgia.gov and click on the Training 
folder and then click on the TeamWorks Training sub-folder to see the training available 
(https://sao.georgia.gov/teamworks-training).  Click on the appropriate link for TeamWorks 
Financials or HCM to locate the PowerPoint presentations and training links.   

The TeamWorks Security Online Training (aimed at Agency Security Officers) is located 
at:  https://sao.georgia.gov/teamworks-security-online-training. 

The SAO TeamWorks team continues to make updates to the Online Training as changes occur in 
the system.  The current version that is available is up to date and is designed to be used as a 
primary reference for TeamWorks Training.   

https://sao.georgia.gov/
https://sao.georgia.gov/teamworks-training
https://sao.georgia.gov/teamworks-security-online-training
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What is happening with 
browser updates?  Can we use 
newer versions of Internet 
Explorer? 

We still support the browsers listed here:  http://sao.georgia.gov/supported-browsers.  They are mostly 
older versions of IE and Firefox.  However, use of Internet Explorer 11 in “Compatibility View” has been 
working well during our testing, so we encourage users to try IE11 making sure the browser is set to 
“Compatibility View” as below. 

1. With the browser open, select “Tools” and “Compatibility View Settings”.

2. Make sure “state.ga.us” is listed under “Add this website”.  Click the “Add” button.  Then, click the
“Close” button. 

http://sao.georgia.gov/supported-browsers
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Now, Internet Explorer 11 on your desktop or laptop is under compatibility view for use with both Financials 
and HCM applications. 
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NOTE:  When you delete the browsing history (by deleting temporary files, cookies, website data, etc.) from 
IE11, the “Compatibility View Settings” are also deleted, so you will have to go through the process of 
setting up the compatibility view each time you delete browsing history. 

Question and Answers: TeamWorks Financials 

Question Answer 
My agency will begin utilizing the 
AP voucher upload features.  Is 
there online training (UPK) for this 
process? 

Currently, there is no online training (UPK) that covers the Voucher Upload feature.  To use this feature, 
please follow these steps: 

 Contact the TeamWorks Customer Service at fscm@sao.ga.gov

 An SAO representative will contact you to assist in testing the offline flat file upload

 Once the testing of the offline flat file has successfully completed, an SAO representative will send
you the offline file upload instructions.

NOTE:  The TeamWorks Customer Service Center may also be reached by telephone at 404-657-3956 or 
888-896-7771 (visit https://sao.georgia.gov/customer-service-center for further details)  

mailto:fscm@sao.ga.gov
https://sao.georgia.gov/customer-service-center

