PeopleTools Unresolved Issue - Temporary Work Around

May 2, 2016: During the PeopleTools upgrade go live we had an unresolved issue that occurs when user tries to view

the log file using Process Monitor. We are diligently working on resolving this issue and will send out a communication

to entire TW Financials user community when issue is resolved. Nevertheless, following is the work around:

1. Navigation: People Tools = Process Scheduler = Process Monitor
2. Click Details
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Select Instance Seq. Process Type Process Name User Run DatelTime Run Status

Status Click Details
39746069 SQR Report GLS4092X  MMOGHAZY2 05/01/2016 10:02:21PM EDT Success Posted Detail:
39746063 SQR Report GLS4092X  MMOGHAZY?2 05/01/2016 8:50:46PM EDT Success Posted Details
39746062 SQR Report GLS4092X  MMOGHAZY2 05/01/2016 847 37PMEDT Success Posted Details
39746061 SQR Report GLS4092X  MMOGHAZY2 05/01/2016 8.46:42PMEDT Success Posted Details
39746060 SQR Report GLS4092X  MMOGHAZYZ 05/01/2016 8.4543PMEDT Success Posted Details
39746058 SQR Report GLS4092X  MMOGHAZY2 05/01/2016 8:44:40PMEDT Success Posted Details
3. Click View Log/Trace
[ Process Monitor X — X
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Process
Instance 39746069 Type SOR Report
Name GLS4092X Description GLS4092X
Run Status Success Distribution Status Posted
Run Update Process
Run Control ID Mo Hold Request
Location Server Queue Request
Server PSUNX ~ Cancel Request
Delete Request
Recurrence Restart Request
Date/Time Actions
Request Created On 05/01/2016 10:03:16PMEDT Parameters Transfer
Run Anytime After 05/01/2016 10:02:21PM EDT Message Log
Began Process At 05/01/2016 10:03:22PM EDT Batch Timings
Ended Process At 05/01/2016 10:1523PMEDT  View Log/Trace Click View
Log/Trace
OK Cancel




4. Click File Link

Favorites - ‘ Main Menu~ » PeopleTools = » Process Scheduler = » Process Monitor
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View Log/Trace

Report
ReportiD: 11932400 Process Instance: 39746069 Message Log
Name: GLS4092X Process Type: SQR Report

Run Status: Success

GLs4002X

Distribution Details

Distribution Node: RepRPS Expiration Date:  |05/15/2016
File List
Name File Size (bytes) Datetime Created
SQR_GLS4082X_39746069.lag, 1617 05/01/2016 10:15:23.088788PM EDT
0ls4092x_39746069.out ~ 2087 05/01/2016 10:15:23.098788PM EDT
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5. An Error Page Displayed

e @ http://saofn.state.ga.us:4445  psreports/san/11932448/AF_AEAUCSTATCK_39746111.lo0g P~-a @ F

File Edit View Favorites Tools Help

This page can't be displayed

* Make sure the web address http://sacfn state ga us4445 is correct.
» Lack for the page with your search engine.

* Refresh the page in a faw minutes.

| Fix connection problems |




6. Close Page
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The saofn.state.ga.us page isn't working

sacfn.state.ga.us didn't send any data

7. Click on the File Link again

Favorites - ‘ Main Menu~ : PeopleTools - > Process Scheduler ~ > Process Monitor
Home Worklist Add to Favorites | Sign out

Team Works Financials Production
New Window | Help | Personalize Page

View Log/Trace

Report
Report I 11932400 Process Instance: 39746069 Message Log
Name: GLS4082X Process Type: SOR Report

Run Status: Success

GLS4002X

Distribution Details

Distribution Nede: RepRPS Expiration Date: 05/15/2016
File List
Name File Size (bytes) Datetime Created
SOR_GLS4092X_39746069.log, 1617 05/01/2016 10:15:23.098788FPM EDT
gls4092x_39746069.out 2,087 05/01/2016 10:15:23.098788PM EDT
Distribute To
1D yeation spistribution ID
User MMOGHAZY2

Return




8. View Results
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/saofn.state.ga.us:4445/psreports/sao/11932388/SQR_GLS4092X_39746057.
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Database Type:

Database Name:

Report Name:

Process Instance:

Run Control ID:

Language Code:

Output Destination Type:
Output Destination Format:
Output Destination:
Output Directory (SQOT):
Log Directory (5QLG):
SOR Flags:

Log File (SQLF):

Include File (SQIN):
File (FILE 1):

oOracle

FSCMPROD

6L54992X

39746057

1

ENG

PRINTER

LP

Distribution List

[usr/tools/psoft/pt853/fscm91/appserv/prcs/FSCMPROD/ log_output/SQR_GLS4892X_39746057
Jusr/tools/psoft/pt853/fsam3l/appserv/pras/FSCHPROD/ log_output/SQR_GLS4892X_39746057

-ZIF /usr/tools/pscft/pt853/fsem91/sqr/pssqrENG. unx

usr/tools/psoft/pt853/Fsam3l/appserv/pras/FSCHPROD/ log_output/SQR_GLS4892X_39746057/gls4092x_39746057.out
/psfscm/programs/sqr/, fusr/tools/psoft/pt853/Fscmol/sqr/,
usr/tools/psoft/pt853/fsamsl/appserv/pros/FSCHPROD/ log_output/SQR_GLS4@92X_39746057/gls4092x_39746057.LIS

SQR Command = /usr/tools/psoft/pt853/fscmdl/bin/sqr/ORA/bin/sqr /psfscm/programs/sqr/gls4092x.sqr */*@FSCHPROD -
o/usrftools/psoft/pt853/fscmel/appserv/pres/FSCMPROD/ log_output/SQR_GLS4892X_39746857/gls4@92x_397460857 .out” -xb -xi

"-i/psfscm/programs/sgr/,/usr/tools/psoft/pt853/fsemd1/sqr/," -

zif/usr/tools/psoft/ptB53/Fsemdl/sqr/pssqr.unx  "-f/usr/tools/psoft/pt853/Fscmol/appsery/pres/FSCHPROD/ log_output/SQR_GLS492X_39746857/gls4@92x_39746057.LIS" -PRINTER:LP  FSCMPROD

39746857 MMOGHAZY2 1




