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PeopleTools Unresolved Issue - Temporary Work Around  

 

May 2, 2016: During the PeopleTools upgrade go live we had an unresolved issue that occurs when user tries to view 

the log file using Process Monitor. We are diligently working on resolving this issue and will send out a communication 

to entire TW Financials user community when issue is resolved.  Nevertheless, following is the work around: 

1. Navigation: People Tools  Process Scheduler  Process Monitor 
2. Click Details 

 

 

 

3. Click View Log/Trace 
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4. Click File Link 
 

 

5. An Error Page Displayed 
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6. Close Page 
 

 
 

7. Click on the File Link again 
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8. View Results 
 

 


